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SUMMARY

Passionate and detail-oriented Senior Product Designer with 10+ years of design experience. |
bridge design & development to create scalable, accessible products and design systems that
simplify complexity and balance user & business needs. As the designer behind MintSwift, I've
worked with clients including American Express, Trotters, Twobirds, and various other
businesses worldwide. An ambitious and intuitive advocate for accessible, consistent &
user-friendly design solutions.

EXPERIENCE

Edit Cloud

Senior Product Designer
Aug 2024 - Present

Led the end-to-end design of a 0»1 cloud-based B2B SaaS platform for post-production teams as
the Founding Product Designer - building the core product and design system from the ground
up. Established a user-centred, flexible application in collaboration with Product, Engineering,
and stakeholders in an Agile environment - driving UX strategy, shaping product vision, and
contributing to frontend development.

e Developed a scalable design system and adaptable Ul layouts enabling multi-client
theming, dark mode and future platform expansion

e Designed rapid prototypes for client demos, directly contributing to securing new
clients, retaining existing ones and attracting investments

e Led UXresearch, conducting competitor analysis, user interviews, stakeholder
workshops, and usability testing to inform data-driven design decisions

e Mapped user flows and optimised key workflows, increasing efficiency and usability for
login, project creation and file management by 40%

e Designed wireframes, prototypes and high-fidelity Ul designs, simplifying complex
workflows into accessible, intuitive, user-friendly experiences

e Improved design-to-development collaboration, implementing Design Tokens in GitHub,
refining Ul components, contributing to frontend styling and managing client themes
directly in CSS

SaleCycle

Senior Product Designer
Mar 2023 - May 2024

Designed a conversion-focused SaaS platform used by leading B2B e-commerce brands -
unifying multiple legacy tools into a single, scalable workflow builder. Worked in
cross-functional Agile teams with another Product Designer, Product Owners, and Frontend &
Backend Developers to improve usability, consistency, and design-dev collaboration.

e Designed wireframes, prototypes, hi-fidelity designs and Ul components for a complex
workflow-based product, improving the ease of use and visual appeal by 51%
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e Significantly increased the company’s UX maturity by rebuilding, managing and
documenting the Design System, maintaining consistency across Figma and Storybook,
ensuring Ul components are accessible, user-friendly and robust

e Created and helped implement Design Tokens, which improved the consistency and
quality of the product and increased Frontend standards

e Conducted various discoveries, usability testing sessions and competitor research to
gather user feedback

e Cultivated a culture of collaboration and communication by improving the Ways of
Working between Designers and Developers; leading weekly workshops with Frontend
Developers, as well as actively bridging the gap between cross-functional teams,
reducing re-work and tech debt

e Increased the quality of the product by introducing Design QA into the ongoing delivery
process, which resulted in a decreased number of bugs impacting users and fewer
incidents occurring

e Utilised technical insights to advise on the choice of CSS properties and HTML elements
to help with the implementation of hi-fidelity designs; devising quick-to-implement
solutions that respected constraints while improving UX

Gentrack

Senior UX/UI Designer
May 2022 - Sep 2022

Designed an end-to-end next-gen Saa$S platform for utility companies, collaborating with a
cross-functional Agile team: UX/UI Designers, Product Managers, Developers and Subject Matter
Experts.

e Designed low-fidelity wireframes, high-fidelity designs and interactive prototypes in
Figma

e Maintained and enhanced the Design System, focusing on component architecture and
documentation, while leveraging Figma's latest features

e Conducted user interviews and usability testing, refining designs based on feedback to
improve usability and address pain points

e Analysed findings and metrics from user testing sessions, iterating on prototypes to
enhance the overall user experience

e Conducted onsite Field Studies observing users’ interactions with the product to identify
and resolve UX issues

e Actively contributed to Design Sprints and Lean UX workshops, defining UX outcomes
and aligning the product with user needs

MintSwift
Senior Product Designer

Dec 2020 - May 2022

Designed the UX and Ul of multiple user-centred, mobile apps and websites in Figma,
collaborating closely with a Frontend Developer. Built a comprehensive Design System for
Mintswift from scratch, enhancing consistency by defining, documenting, and maintaining a
unified set of reusable Ul components.

e Created user personas, user flows, sketches, low-fidelity wireframes, high-fidelity designs
and interactive prototypes in Figma

e Conducted user research to gather user insights to inform data-driven design decisions

e Developed branding and design system, ensuring visual consistency while adhering to
accessibility and usability standards
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e Worked hand-in-hand with a Frontend Engineer, optimising product accessibility
interactions and responsiveness while considering technical constraints

MintSwift

Senior Brand & Web Designer
Mar 2016 - Jan 2021

Led end-to-end brand identity & web design projects, working directly with small business
owners to create strategic, user-friendly brands and WordPress websites. Ran a small agency in
partnership with a Frontend Developer, ensuring seamless collaboration from design to

development.

e Designed and developed brand identities, UX and Ul from scratch or through rebranding
projects while navigating existing brand and website constraints

e Enhanced overall user experience and technical performance, optimising website speed,
SEO and conversion rates - resulting in increased client revenue

e Created cohesive brand identity systems and style guides, defining reusable
components, typography, colour palette and design standards

e Conducted in-depth user research, surveys and competitor analysis, identifying user
needs, pain points, and business requirements to inform design decisions

e Collaborated with a Frontend Developer to build responsive, high-performing websites,
integrating custom CSS, HTML, SEO best practices, Google Analytics and e-commerce

functionality

MintSwift

Senior lllustrator
Oct 2019 - Dec 2020

Developed 366 days of lllustration Challenge, creating and showcasing one digital illustration
per day throughout 2020.

e Designed 366 digital, vector-based illustrations in Adobe lllustrator, establishing a
distinctive flat design style

e Showcased illustrations across multiple platforms, including a WordPress blog and social
media, using various formats such as images, videos, animated GIFs and infographics

e Created a structured workflow for the Challenge, streamlining the process with design
file templates, project management tools and scheduling apps

Freelance

Visual Designer
Nov 2014 - Feb 2016

Collaborated with small and medium-sized clients on various projects.

e Managed multiple design and photo editing projects from start to finish

e Created bespoke brand identities and marketing assets aligned with the brand vision

e Implemented best practices to optimise the final artwork for different display solutions
using Adobe lllustrator and Adobe Photoshop

e Conducted branding and competitor research to create strategic design solutions
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